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How Do I Become a EMR Willow Analyst? 

What Does an EMR Willow Analyst Do? 

WNY R-AHEC, 20 Duncan St, Warsaw, NY 14569
585-786-6275 info@r-ahec.org

https://www.r-ahec.org/
This organization is an Equal Opportunity Provider and Employer

November, 2025

projected job
growth rate is

3% by 2034

To become an EMR Willow Analyst, most people start by earning a bachelor’s degree in a field such as
computer science, health information management, or information technology. These programs typically
include courses in coding, database management, software development, healthcare applications, and
networking. You can also pursue an undergraduate degree in pharmacy, as pharmacy or clinical
knowledge is extremely valuable in this role. Having a strong understanding of pharmacy workflows, such
as how medications are ordered, dispensed, and managed in inventory, can make you a stronger
candidate. Once hired by a healthcare organization, you will usually be required to complete the Epic
Willow certification. This involves studying Epic training materials and passing an exam, and many health
systems offer internal programs to help employees earn this certification.
Overall, gaining hands-on experience, taking on analyst responsibilities, and building strong
communication and organizational skills are key to succeeding in this career. You can continue advancing
by earning additional certifications in health informatics or related IT specialties.

Participating in troubleshooting issues Ensures medication records are accurate within
the system

Maintaining efficient and safe electronic
medication management across an
organization

Participate in project meetings

Builds and maintains pharmacy workflows

Collaborating with pharmacy staff, IT teams, etc. 

Helps train providers and others in how to use and
document within the EMR System

Gather requirements and implement software
updates or enhancements to the system

“You have the rest of your life for hobbies or
fun courses. College is to prepare for a
career.” - Julia Keller

Handles system configuration

Average Annual Pay: $95,641

EMR Willow Analyst is an Electronic Medical Records Analyst who specializes in supporting the
Epic Willow Module. An EMR Willow Analyst is a healthcare IT professional who supports the Epic
Willow module, which is part of a hospital’s electronic medical record system that manages how
medications are ordered, checked, prepared, and given to patients. The job focuses on pharmacy
workflows, so they help maintain the full medication process, from when a provider enters in a
prescription, to a pharmacist verifying it, to the medication being prepared, dispensed,
administered to a patient, and then documented. The analyst makes sure that these steps are set
up correctly in the computer and help to ensure that there is regular compliance related to
medication management and within pharmacy operations.  They also fix any problems, make
necessary improvements, and work on projects that support safer and more efficient medication
practices. They also communicate closely with pharmacies and pharmacists, nurses, other
healthcare providers and IT teams. Along with also providing training and support to pharmacy
staff and other users of the system. 

https://www.facebook.com/WNYRuralAHEC
https://www.linkedin.com/company/wny-rural-ahec/
https://x.com/WNYRAHEC
https://www.instagram.com/wny_rahec/
https://linktr.ee/rahec
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Click on the image for how EMR Willow
Analyst make an impact within real world

pharmacies

Click on the image for information
on EMR Willow Analyst

For more information visit Epic’s Website
https://www.bls.gov/ooh/community-and-social-service/substance-abuse-behavioral-

disorder-and-mental-health-counselors.htm

A Professional Account 

What is the most rewarding part of your job?

Anything else you want to share?

What is the most challenging?

What do you wish you knew back in school that you
know now?

https://www.youtu
be.com/watch?
v=16i6iARkoxA

https://www.youtub
e.com/watch?

v=JqmbaJ4QKlk&t
=1s

“The most rewarding part of my job is solving a new problem I never dealt with
before. I know my solution will make a difference for patients, providers, and/or
pharmacists who rely on the software to work correcly.” - Julia Keller

“The most challenging part of the job is coordinating a project with multiple
teams. It can be tough to have everyone’s schedule align, especially when we
need to include external resources.” - Julia Keller

“In this job, I do not see patients or have any interactions with them, so there is no
first-hand knowledge of how well a change I made is benefiting them. But I do get
direct feedback from users like doctors and pharmacists, which makes up for it.” 
- Julia Keller

“The main thing in this job is being able to problem-solve. The things I learned
in school are not often used in my day-to-day work, but the problem-solving
and communication skills were most important. It’s better to take a harder
course to prepare you for unknown challenges in the future than to just take an
easy or fun class for the credits.” - Julia Keller

Julia Keller will share her insight on the field of EMR Analyst and her
career as an EMR Willow Analyst

“Also, the training was done at the Epic Campus, which is a really cool place to
visit. The company flies you out to Epic’s headquarters, you take a few classes,
and you can explore the huge campus in your free time.” - Julia Keller

https://www.youtube.com/watch?v=WFkIh5TtWws
https://careers.epic.com/jobs/technical-solutions-engineer/
https://careers.epic.com/jobs/technical-solutions-engineer/
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