
Call 988

Call 911

Text 988
Call 211

Genesee:

If you are in crisis and need help now:

Medical Emergency:

Additional Resources:

We improve health and
healthcare through education.

 
 

www.R-AHEC.org
 
 
 
 
 

20 Duncan St.
Warsaw, NY 14569

(585) 786-6275
 

Genesee County Resource Guide:
 

Care and Crisis Helpline
(585) 283-5200

 
Text Line:
741741

 
UMMC Emergency Room

24/7
127 North St.

Batavia, NY 14020 

 

Genesee County Mental Health

Department:
 

5130 East Main Street Road,
Suite 2

Batavia, New York 14020-3496
(585) 344-1421
(M-F 8:30am-5pm)

(Summer Hours: M-F 8am-4:30pm) 
 

Evening Meetings Available by
Appointments

 
Hillside – Behavioral Health Services

 
50 Batavia City Ctr.

Batavia
585-344-0134

 
www.hillside.com/services/behavi

oral-health-services
 

Hillside provides community-
based services, education, and

residential treatment to positively
impact lives, in partnership with

youth and families who have
experienced trauma.

 
Celebrate Recovery Group - Northgate

Free Methodist Church
8160 Bank St.

Batavia, NY 14020
585-343-4011

www.northgatefmc.com
 

Gcasa
430 East Main St.
Batavia, NY 14020

585-343-1124
www.gcasa.net

 
Horizon Health Services

314 Ellicott St.
Batavia, NY 14020

585-815-0247
www.horizon-health.org

 

 
Mental Health Association of Genesee &

Orleans Counties – Batavia location
 

25 Liberty St, Suite 1
Batavia

585-344-2611
 

www.mhago.org
 

MHANYS and its affiliate network
strive to promote mental health

and recovery, encourage
empowerment in mental health

service recipients, eliminate
discrimination, raise public

awareness with education, and
advocate for equality and

opportunity for all.
 

  
Healthy Living Program – UMMC

 
127 North St.

Batavia, NY 14020
 

585-344-5331
 www.rochesterregional.org/servi

ces/nutrition-weight-
management/wellness-program-

at-ummc
 

A wealth of programs designed to
help maintain health. The

comprehensive offerings range
from special events and health

fairs to classes and support
groups.


